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WE SERVE T0 BRING LOVE AND JOY.TO THE COMMUNITY.
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To be committed in our mission of soul saving and to excel in impactful
& ministry that all may come into a full relationship with God (John 10:10)
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< To preach the gospel of Jesus Christ in order to win souls for Him

<= To facilitate and encourage spiritual development so that every individual
may experience holistic life

<= To serve suffering humanity without discrimination, to love the unloved,

o to befriend the friendless, and embrace the marginalised
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THE SALVATION ARMY, an international movement, is an evangelical part of the universal Christian Church.
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INTERNATIONAL MISSION STATEMENT

Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to

preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.
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As the clouds of the pandemic lift from the horizon, we are
aware of the changing environment within which we live
and work.

This Annual Report captures in tangible terms the extent of
our ministry, however, tables and graphs can never convey
the great impact our services have on the communities we
serve.

Despite the challenges of Covid, it is both encouraging and
comforting to recognise that the work of The Salvation Army
within Macau continued to flourish. Alongside the constraints
of isolation which encircled the world, the officers and
personnel from The Salvation Army continued to offer our
services to those most impacted by this devastating season.
The quality of care, compassion and sacrifice were seen in
the ministries they offered - with classes being given to
students, counselling to families, meals to those in isolation,
or the daily care provided to our elderly residents.

There is truth in the statement: 'The world behind us will be
nothing like the world that is in front of us! As we emerge
out from the pandemic, The Salvation Army Macau District,
will continue to refine its services and operations to best
care for the people of Macau. From the youngest student
attending our Education Centre to the eldest resident in the
RUI XI Integrated Centre for Senior Citizens, The Salvation
Army is compelled to offer compassion, care, and hope.

In closing, | would confirm my appreciation for the officers
and personnel from the Macau District for their far-reaching
impact on the communities they serve. | would also confirm
my appreciation for those who partner with us in this work
- those within the government, corporate and individual
donors, and members of the public.

We rise stronger, together.

Colonel Philip Maxwell
President
Board of Directors of The Salvation Army (Macau)
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Since 2020, the Covid-19 pandemic made an enormous impact
on our lives, finances, and physical and mental health. With all
these changes brought about by the pandemic, around mid
to the end of 2022, our nursing home implemented closed-
loop management. Other services were also suspended for
a prolonged period. For non-governmental-funded service
units, such as our Education Centre and Recycling Programme,
revenue dropped significantly because of the pandemic. As the
rent rises, so does the pressure to keep the units afloat.

In 2022, we achieved the following items:

#® During the period of closed-loop management, colleagues
of the Rui Xi Integrated Service Centre for Senior Citizen
had to stay in the nursing home round the clock and faced
immense pressure physically and mentally. We organised
many activities and sharing sessions during this period to
allow colleagues to express their concerns so they could
continue to hold fast to their posts and care for the elderly
in the Centre.

# The Rui Xi Integrated Service Centre for Senior Citizen began
to provide daycare service this year, so the elderly could be
properly cared for and trained during the day.

# New courses have been added to the Education Centre,
such as the Chinese reading and writing training course
— with special curriculum and teaching methodologies,
children with reading and writing difficulties can do so with
ease, improving their learning efficiency.

# The Salvation Army Family Store is relocated to a space with
more traffic and lower rent. It is hoped to reduce operating
costs, extend its reach, and allow more people to better
understand our services.

# |ao Hon Corps's Elderly Space aims to care for the elderly's
physical, mental, and spiritual health. Different events such
as aerobic exercises and health seminars are held there to
promote healthy and joyful living for the senior citizens.

#Due to the lock-down policies during the pandemic,
the Joy Family Integrated Service Centre began hosting
online learning and small group activities to breakthrough
geographical restrictions, serving more people.

Through the many adversities, we are grateful that colleagues
held fast to their posts and worked tirelessly, keeping up
with the vearly theme of ‘Rebuild, Restore, Renew’ We strive
to perfect our services and help the citizens of Macau in a
timely and professional manner. We also hope to live out The
Salvation Army's mission through our work so people can feel
God's love and be satisfied in their body, mind, and soul in
Jesus' salvation.

Major Jeremy Lam
District Officer, Macau
The Salvation Army Hong Kong and Macau Territory
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GROWING IN FAITH
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began to learn about Christianity, but she did not

proceed to establish an intimate relationship with God
at the time. After graduating from college, Christie had a
harmonious family and a stable life, but she always felt that
something was missing deep in her heart. She then thought
of all the teachings of the Christian faith from her youth, so
she re-entered the church.

At the invitation of a secondary schoolmate, Christie

Christie retold her experience of walking into The Salvation
Army lao Hon Corps for the first time: ‘It was a Sunday.
Not many people were at the worship, but there was a
special inclusiveness. At the worship, some people spoke
Cantonese, some Mandarin, and some English. But they
were all united in the worship, which was very touching and
engaging.

From then on, Christie began participating in church
gatherings regularly and learnt more about The Salvation
Army. Not only did she find companions at The Salvation
Army, but also a God-given place of belonging, filling the
missing piece of her heart.

Christie became the first Recruit of lao Hon Corps since the
pandemic. She often talks about how she was moved when
she first came to The Salvation Army: ‘Our worship might
not be perfect. Though we speak different languages, we
are united in praising God, encouraging me to follow God.
We are not in pursuit of the perfect liturgy, but we strive to
worship God in the Spirit and in truth. | am very grateful to
be part of such worship!
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NURTURING SPECIAL
KIDS WITH LOVE AND
PROFESSIONALISM
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determined that Zayn has autism disorder (ASD) and

A fourth-grader and an inclusive student, assessment
special educational needs (SEN).

Zayn had some unpleasant experiences in tutor sessions. In
a learning environment focused solely on grades with too
many students, the lack of support made it difficult for Zayn
to integrate with the other students and adapt to the new
environment. He then began to resist learning.

Sometime after, Zayn joined the after-school support service
of The Salvation Army Education Centre. Teachers and social
workers there provided social and emotional support for
Zayn, while the setting of small-class teaching allowed
teachers to respond to his needs promptly, formulating
suitable learning plans for him.

Zayn loves painting. Teachers and social workers arrange for
him to paint freely during breaks. As his peers admired his
paintings and encouraged him, Zayn gained confidence and
became more joyful.

Zayn has now made new friends at the centre. As his study
and social techniques improved, so did his motivation to
study. Occasionally, he would say: ‘I enjoy coming to the
centre! Teachers and social workers there made a positive
impact on him. Zayn's family are grateful for the after-
school service. He can grow physically and mentally in a
pleasant environment, which is in line with the centre's
purpose of 'whole-person development; exploring children's
talents and bringing hope for special-need children and their
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RELIEVING THE STRESS OF CARETAKERS FROM
ELDERLY DOUBLETON FAMILIES
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with dementia on his own for over 10 years. In recent

years, her condition deteriorated quickly. She could
not talk properly and has a disordered sense of time. She
also could not care for or control herself. Uncle Mu has to
stay with and take care of her all day long. Unfortunately,
as Uncle Mu's own health gradually deteriorated and he
had misconceptions about social service that conditions of
nursing homes are bad and they would not take good care
of residents — so he refused several times to arrange for his
wife to live in nursing homes.

The 70-year-old Uncle Mu has been caring for his wife

Sustaining the heavy pressure of caretaking for a long time,
Uncle Mu was exhausted physically and mentally. During all
these years of taking care of his wife, not only did he lose his
personal time and space, but he also did not realise that the
pressure was so huge that he was almost at his edge. He
was close to having a mental breakdown and once thought
of committing suicide with his wife.

As The Salvation Army got in touch with Uncle Mu, we
promptly formulated different plans according to his needs,
such as discussing solutions with him, introducing social
resources, providing caretaker's stress-relieve emotional
support services, and helping him with his future plannings.
We immediately arranged a tour for Uncle Mu at the Rui Xi
Integrated Services Centre for Senior Citizens, so he could
gain a thorough understanding of the Centre's environment
and how they care for their residents. After several
counselling sessions, Uncle Mu agreed to let his wife live in
the Centre. She has now lived in the Centre for over three
months. With less pressure as a caretaker, Uncle Mu is more
relaxed and can regain his personal life, caring for his own
physical and mental health.



BEEN
KERAIR
LOVE CONQUERS ALL:

UNFRIGHTENED
BY DEMENTIA

7.Y<B B1E5 805 R —RAERESE
Peserrnzzre - cren
BRaEEh AASEyERARRER
- BIEEEFEERTARLIEEREE
(BPSD) Hfrm i B A EFR EEFE
LERNTH-BRLFEEMEE MK
ZHBEL— A TREXERRKERR
B REREBEHMERNRTIA EE
RHRSRBEERSOBES SRR
2022F 4 7 £ AR ABER ER KT
BEREEEGARBTL - AEIH -
TR ARIE  BRLERE T BN
TE EFEE TASENREAR KR
RIBRSE UEBERETE HTA
HITEE T E AR ETE - Baiaiees
THRBEMEY RNOTATEHE EER
ARLERE TRETHTE EX8M
BTIERME B RBLEBEABL
BESHAD BEBAERLESTES
SFBENOTRERLE M2 —EBLM
ABF

he 80-year-old Uncle Tang suffers from dementia
and lived in several nursing homes. In his previous

experiences in nursing homes, since dementia affected
his cognitive functions and expression, Uncle Tang also
suffers from behavioural and psychological symptoms
(BPSD). He would often have conflicts with nursing home
staff and even violent behaviour such as throwing punches.
For fear of affecting other elderly residents, he was arranged
to sit alone in the corner. As it was difficult to communicate
with him and he has a high risk of falling, nursing home staff
applied restraining tools on him. All these made things tense
between his family and previous nursing homes' staff.

In April 2022, after some mediation, Uncle Tang was
transferred to the Rui Xi Integrated Services Centre for
Senior Citizens. At first, his behaviour was still problematic.
But as our staff gained a better understanding of his needs,
likes and dislikes, and the reasons behind his actions,
they finally found a way to communicate with him. The
staff encouraged Uncle Tang to express his needs and
personalised the care plan for him. Gradually, Uncle Tang
changed significantly. He is no longer violent and willing to
cooperate with the care plan of the Centre. He would also
joke with and care for the staff. Even his daughter joked that
Uncle Tang now cares more about the staff members than
his own daughter. He now constantly carries a smile and no
longer throws punches, but always extends a caring hand.
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DURING THE PANDEMIC: ONE LAST BATTLE
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Integrated Services Centre for Senior Citizens was under

closed-loop management due to the pandemic. Holding
fast on their posts, our colleagues gradually returned to
the Centre. Though they were worried about the safety of
their families, they also took care of the elderly attentively,
making sure that all our senior residents are healthy. On 16
July, the government made an urgent request to the Centre
to accept a singleton elderly with no support and no one to
care for him. Though the pandemic was spreading rapidly,
the Centre's team made some evaluations and decided to
serve this senior citizen under some conditions. The Centre
immediately implemented different measures to minimise
the risk of infection in the Centre, such as treating the new
resident as a suspected case of infection, adding temporary
quarantine zones, and setting pandemic-prevention routes.

S tarting from 25 June 2022, The Salvation Army Rui Xi

After some intensive preparations, the elderly arrived. He
was skinny and couldn't walk. His health was in critical
conditions. Our nursing staff cared for him attentively,
cleaned him, helped him change into clean clothes and
fed him a full dinner. He then fell asleep peacefully.
Unfortunately, his condition deteriorated quickly and had to
be sent to the emergency room.

Some colleagues were sad that their exhaustive care for the
elderly seemed futile. But this short time when we cared for
him might have made him feel warm - at least at the end
of his life and during the pandemic, though it seemed that
he was forgotten, some people worked tirelessly at their
jobs to serve him one last time. He was no longer lonely or
helpless and could leave us for heaven with dignity.
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lao Hon Corps held
its 22nd Anniversary

Celebration on 27 March
2022.
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lao Hon Corps held a Christmas Lighting Ceremony on the
evening of 4 December 2022 and invited different families

in the community to light up the Christmas tree together
and get ready for the festive season.
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Since January 2022, we have been
organising weekly basketball activities
for teenagers in the community. Twenty-
one teenagers participated in basketball - N —
activities regularly. They learned about faith 2022F11A12BHREFHR B2 IMNRFIEEHHE
and experienced fellowship life through [KETEF]  WHETE FasEEEo

these activities. Four young people in the
basketball fellowship converted, and three
started their faith growth courses.
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The Union of Christian Evangelical Churches in Macau
invited lao Hon Corps worship team to lead the praising
session during the '2022 Macau Wedlock Day' Worship

Service on 12 November 2022.
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The Senior Citizen Space organises various activities with different themes for seniors in the community
every week to enrich their daily lives, build connections with them, and share the Christian faith with them.
During the pandemic, brothers and sisters donated anti-epidemic supplies to the elderly, encouraging and

helping them through difficult times.
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The Salvation Army (Macau) Education Centre conducted
an Open Day in March 2022 for parents to learn more about
the difficulties Special Education Needs students would
encounter and the support services we provide. Through
interacting with social workers and teachers at the Open
Day, parents can better understand the study progress of
their children, facilitating family bonding and promoting
family harmony.
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Some service users of the Joy Family Integrated Service Centre (Joy Centre) are patients suffering from chronic
illness and their families. In the face of illnesses, they might face mood swings, financial burdens, changes in
family dynamics, and death anxiety. Therefore, the Centre held the ‘Walking Through Life Together — Cancer
and Chronic Diseases Support Programme'. Through the programme, we hosted regular gatherings and
conducted mindfulness exercises for said patients and their families, so the families of similar circumstances
could come together and find suitable solutions or resources from each other's experiences. We hope they
would regain strength, find empathy, gain support, and be relieved from their stress during these difficult
times.
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In response to the Macau
Elderly Day, The Salvation
Army Rui Xi Integrated Service
Centre for Senior Citizen (Rui
Xi Centre) organised the 'Get
Smart and Have Fun' activity.
The elderly showcased their
vitality through different
competitions.
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Besides its nursing home service, Rui Xi Centre started daycare service in October 2022, providing comprehensive
daycare and community services for the elderly with dementia at home in Macau. The Centre also actively support

the caregivers. We hope the elderly we are serving can continue to stay in their neighbourhood and live with their
own families and friends.
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The Rui Xi Centre utilises
innovative technologies to
help the elderly improve
their cognitive functions,

ability to live independently,
and quality of life.
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Collaborating with schoals,
social service units, and
other partners, the Recycling

Programme hosted 5 clothing
recycle events.
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Aligning with Macau's Happy Family Month, we
hosted a charity goods-exchange event with the
theme of 'Love and Inheritance. The Recycling
Programme prepared a few dozen bags of donated
goods, such as household supplies and toys,
promoting the importance of love and sharing
through the bartering event.
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The Salvation Army (Macau)
Recycling Programme continues to
work with Macau's Environmental
Protection Bureau this year to
support various stations (Centro
Ambiental Alegria) in the follow-
up work of clothing recycling.
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The Macau Horta Costa Family Store relocated
from the Red Market to the Estrada de Coelho
do Amaral, continues to serve residents in the
Horta Costa area. There is a newly added 24-hour

recycling station outside the store. The new store
was opened on 1 February 2023.
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The Recycling Programme worked closely with
Macau's Hou Kong Middle School to guide their
students to participate in community affairs and
recycling. Students learned about the importance of

love and sharing, as well as how to clean recycled
materials.
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HERK (HE)

lao Hon Corps (Church)

gr 66
Members

EBAY 79
Number of People Reached

FHBBAKX 1,145

Attendance of Sunday Worship
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Social Services
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Joy Family Integrated Service Service Users
HEERHE 214
Number of Counselling cases

SEEIEEEE 119
Number of Activities

BR# AR 14,347

Attendance of Beneficiaries

BEREGERBIL BRI A
Rui Xi Integrated Services Centre  Service Users
for Senior Citizens

H#E (BRBEAX) 95
Day Care Services
(Attendance of Service Users)

buiE (ARIEAE) 35
Nursing Services
(Number of Service Users)
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Service Users
B4 AE 231
Number of Students
REEHE 227
Total Number of Courses
BRAE AR 8,979

Attendance of Beneficiaries
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Recycling| Programme

B
Total Amount
BEMEHE(H) 647
Total Weight of In-kind Donations (tons)
Bl WE ER B 35
Number of Collection Campaigns
ZERBRHNRY 8
Number of Charity Sales
2022F 128318 &R

As at 31 December 2022
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Air Macau Volunteer Team
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AnProTech Engineering (Macau) Limited
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Centro de Juventude da Uniao Geral das
Associacoes dos Moradores de Macau
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Lions Club International District 303,
Hong Kong & Macao, China
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Lions Clube de Macau
BEMtEEFRIRRBS

Macao Community Youth Volunteers
Development Association
BPRBYENE

Macau Animal Welfare Association
BREEEERS

Centro de Juventude Do Bairro Do Hipédromo Macau Horticultural Therapy Association
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Chessman Entertainment & Production

BREA+FE
Macau Red Cross
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BEMLTPRERIE Marsh

Colegio de St.Rosa De Lima(SC) Y E ARSI
BPIRIERER Nova Grand - Customer's service center
DSPA BPIEEATIRIT
BEREFERRER OCBC WING HANG

Education and Youth Development Bureau BT BEE
BFEEZEY Oliver Leather Collection
Empathy Charity Association Macau A

HAD T LETE . OXFAM in Macau

Good Drop C\hessman Charity & Culture PR S 3
TREEEHEREH L _ Rotary Club of Amizade, Macau
Ha Wan Baptist Church Social Service Centre R TR

P EE Social Welfare Bureau Macau
IAM BER

EZNESBRAR Yield Smart

Kali Trading Company Limited BiErhes

Yuet Wah College, Macau
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The Salvation Army (TSA) commenced its services in Macau
since 1999. Over the past 23 years, we provide Church Ministry,
Social Services, Educational Services and Recycling Programme.
TSA values every support of government bodies, corporate
partners and the public for providing community care services
to people in need.

We sincerely invite you to support our services in Macau by
scanning the QR caode and filling in the donation form. For
enquiries, please contact us at (853) 2843 0483 or email to
Macau@hkm.salvationarmy.org.
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Donate to Support
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Mercado Municipal do
Bairro lao Hon
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Parque Urbano da Areia Preta
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Centro de Servigos da RAEM

Fortaleza de Mong-Ha
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X (3 &) Corps (Church)

#i#% lao Hon Corps
RPESES TR B E i TACH

Praceta da Serenidade, No. 79, R/C, Loja AC,
Jardim Hoi Keng, Macau

E5E Tel:  (853) 2843 0483

{8E Fax: (853) 2842 5367

E I Email: laoHon.Corps@hkm.salvationarmy.org

% &R Social Services
ERREFSBEH PO
Joy Family Integrated Service Centre
RPIKE X 329-3435 K EFE S — E#M T C
Rua Dos Hortelaos Nos 329-343, RC/C, Macau
BiE Tel:  (853) 2842 0361
{BHE Fax:  (853) 2842 0296
Z# Email: JFISC@hkm.salvationarmy.org
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Rui Xi Integrated Service Centre for Senior Citizens
EPIRNRET247 R IRE R E RC/C

Rua da Doca Seca NO. 247, Edificio Fai leng
RC/C, Macau

B Tel:  (853) 2833 3840

BE Fax: (853) 2833 3846
B E Email: RXISCSC@hkm.salvationarmy.org
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# B IR Educational Services

# & #0> Education Centre

JEPI R IDIR ISR H % 356-358 AR R EFTA 55 1 M E
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Estrada Marginal da Areia Preta, Nos 356-358A,
Edf. Tong Wa Bloco 14, R/C B, Macau

EiE Tel:  (853) 2845 1640

fEHE Fax: (853) 2826 6242

B % Email: MEC@hkm.salvationarmy.org

IR A 51 &) Recycling Programme

Wl (B) Logistics Centre (Keck Seng)
BFIRR T+ KB ¥ AEE =102 YE
Avenida de Venceslau de Morais Centro Ind.

Keck Seng, Blocos-3, 10/Y, Macau

THE Tel:  (853) 2843 1716

Z & Email: Recycling.Macau@hkm.salvationarmy.org

K& & Family Store

P ERS B T8-ASR R B K E b T ARE

Estrada de Coelho Do Amaral No.78-A, Seng Fat Res-
do-chao A, Em Macau

B3 Tel:  (853) 2825 2602
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Territorial Headquarters
BBRNERMEKEE1158

11 Wing Sing Lane, Yaumatei, Kowloon, Hong Kong
B3 Tel: (852) 2332 4531

{EE Fax: (852) 2332 4286

$83% Donation: (852) 2783 2323

BE Email: info@hkm.salvationarmy.org

#33E Website: salvationarmy.org.hk
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Macau District Office

R IERES795 8= Eih TACH
Praceta da Serenidade, No. 79, R/C, Loja AC,
Jardim Hoi Keng, Macau

B Tel: (853) 2843 0483
EE Fax: (853) 2842 5367
BT Email:  Macau@hkm.salvationarmy.org

41k Website:
Salvationarmy.org.mo
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The Salvation Army
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The Salvation Army




