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Q: Why is there a Salvation Army Street?
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A: In 1965, in recognition of The Salvation Army's contribution for the poor
people, and on the occasion of the 100th anniversary of The International
Salvation Army, the then colonial British government in Hong Kong named
an unnamed street in Wanchai the 'Salvation Army Street' to express its

appreciation for the Army's services.
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Our services under
the pandemic
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It has been some months since the pandemic started.
Under pandemic, our society has gone through some
drastic changes and so have our services.

During school suspension, teaching has been switched to
online mode. Our teachers gave students lessons using
online resources, trying to catch up with the teaching
schedule. They also gave morale boost to DSE candidates
through the computer screen. Social Services units
serving the grassroots communities had to maintain
limited services. In-person interactions between our
staff and our service users have greatly reduced, but our
staff strived to give our members support and comfort
during this unsettling period through numerous caring
phone calls, continuous provision of online resources,
and maintenance of meal delivery service operation.
Residential homes braced themselves for the pandemic
situation, with all the staff being vigilant and doing their
best in sanitising and keeping the facilities hygienic. We
also set up video calls for our residents with their families
to ease their longing for their loved ones. Qur Corps
have doubled their efforts in pastoral care and caring
works, and joined hands with Social Services colleagues
to deliver anti-epidemic items to the grassroots people.
Worships were broadcasted online to spread caring
messages. Our Family Stores and Booth Lodge staff kept
customers their first priority and did not mind taking
further steps to take proper preventive measures and
cater for individual customers' needs.

In this issue of Army Scene, our staff members will share
some stories of how they served and committed in their
work during the epidemic.
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Togetherness in
the time of pandemic
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In the last few months, with the pandemic spreading
across the globe, it was easy for many of us to feel
vulnerable. As our daily life is disrupted, the need of
supports for the community is getting greater than
ever. During this difficult time, our colleagues have
strived to serve with dedication and perseverance and
keep the daily operations running. We have gathered in
this issue the stories and sharing from our colleagues
of different service units during the pandemic.

Uninterrupted meal delivery
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The Army Integrated Home Care Service Team has
never ceased their services during the pandemic. Care
worker Lai-sheung and her colleagues work every day
to provide daily-life services for grassroots elders who
are mobility-handicapped, suffering from dementia or
with difficulties taking care of themselves. For some
elders who are less able, care workers would even
pay visit to them to help the household cleaning,
help them taking shower and do some basic regular
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medical checks such as checking the blood
pressure or blood sugar level.

Every day, Lai-sheung starts preparing meals
for the elderly around 10 in the morning.
Due to the pandemic, for hygienic reason the
centre began to use disposable boxes for the
food. In order to keep the food warm, each
meal box is wrapped with a towel. This small
gesture not only warms the food but also the
hearts of the elderly.

Earlier this year, an elderly member of the
service programme has been confirmed with
COVID-19 infection. Lai-sheung and other
team members who had brought food to this
confirmed case have been identified as non-
close contacts. The whole team followed the
instructions and underwent 28-day medical
surveillance by measuring body temperature
in each morning and evening, closely
monitoring their health conditions.

Lai-sheung admitted that she was worried
when she first knew about the confirmed
case, but she understood that they have
done good protection.

'We have always done protective measures
when we did the door-to-door delivery. We
wore surgical mask and gloves; and if we
needed to go inside their flats we would also
put on protection gowns and face screens.’

She was consoled to see that the hygienic
consciousness has been heightened among
the elderly members over the recent months
and the elders she served in turn cared for
her well-being. 'They always remind me to
drink more water, wash hands frequently
and remember to close the toilet lid before
flushing.' The caring words from the elders
warmed her heart most.
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Residential home
committing to ensure
wellness of residents
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Lai King Home, which provides residential care
services for mentally handicapped trainees, not
only operates as usual during this pandemic,
but also provides around-the-clock support
for trainees staying at the residential home.
All the staff take the situation seriously and
identify hygiene and sanitation as the most
important task. Lai-ngor and Chi have put extra
effort keeping the facility clean by sanitising all
places and corners multiple times a day. It is
stressful for them as carrying out such strenuous
duties wearing a mask all day is exhausting and
suffocating, and the strong and pungent smell of
sanitation products makes it even harder.

Besides the hygiene control and caring duties
for the trainees, two of them also offered
consolation for trainees who were frustrated as
they were unable to go home for vacation. 'They
have to stay here while their family cannot come
to visit. They are deeply frustrated and agitated
and they miss their family so much. We have to
pay extra attention to their health and emotional
changes,' said Lai-ngor. To help the situation, the
residential home acted promptly and arranged
video calls for trainees so they could see their
families through the screen and the scenes were
unforgettable for Chi.

'It brought trainees so much joy and energy when
they could finally see their loved ones on screen.
Their families are consoled too. Their smiles
made me feel so hopeful,' he recalled.
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Healthcare support for
the homeless
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This pandemic has greatly impacted
the lives of the homeless, especially
the ones sleeping on streets. The
outreaching team of The Salvation Army
Integrated Service for Street Sleepers
has never slowed down and has been
working continuously to follow up
this group and offer timely supports.
Derek, a nurse of the outreaching team,
goes out with medical care volunteers
every week to follow up the medical
conditions of the homeless on the
streets. They also provide basic medical
check-up and share anti-pandemic
information. He pointed out that street
sleepers might not be able to receive
information as fast and as much as we
did, and might not fully grasp the idea
and the situation of this pandemic.

'During this period we have spent
particular effort on health and hygiene
education, showing them how to wear
masks correctly, when to use sanitisers,

the COVID-19 symptoms and other aspects
they should pay attention to.'

When the whole city was suffering the
shortage of masks, naturally it was
even more difficult for street sleepers
to obtain anti-pandemic supplies.
Thanks to the donations from the kind
public, anti-pandemic supplies were
then available for them to tide over this
difficult time. In order to process and
distribute the donated goods in a timely
way, Derek and the social workers
worked doubly hard. 'It seemed that
the homeless did not usually receive
much attention in society. However,
this time many companies and
organisations actively approached us
to offer help. The care they showed for
the homeless was indeed a very nice
surprise.' The heartwarming supports
from the community gave the team so
much encouragement.
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Together we support
our students
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Mr Edmond Hung, Principal of The Salvation Army
William Booth Secondary School, remembered when
the government first announced the suspension of
schools, students might be excited about 'the holiday'.
However, as the pandemic escalated, class resumption
was still not promising. 'On the principle of "suspending
classes without suspending learning”, both teachers and
students were facing changes in the mode of learning
and teaching. Difficulties with e-learning at home are
inevitable,' continued Mr Hung. 'Some of our students
had returned to their hometowns in the mainland during
the school holidays. They have to deal with quarantine
when they come back to Hong Kong. Some less
privileged students need help from us as they are unable
to get hold of enough anti-pandemic supplies. The DSE
was also deferred due to the pandemic. It was really a
very challenging time," Mr Hung said.

All these are crisis as well as opportunities for Mr Hung.
He has to stay flexible and adaptive constantly in making
decisions. Every day, he has to make timely contingency
measures based on the latest epidemic situation and
government policies. On top of giving live online lessons,
the school also gathered supplies, such as computers, data
cards and anti-pandemic supplies, for students in need.
They also filmed some morale boosting videos for students
taking the DSE. During these difficult days, the school had
never been that busy, but also more united than ever, and
both students and parents can certainly feel the efforts and
thoughtfulness of the school through their arrangements.
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For Miss Yan Pui-ching, teacher of Tourism and
Hospitality DSE level, besides giving live online lessons
every day, she also provided emotional support for
students suffering from anxiety or negative emotions due
to the epidemic, especially for this year's DSE candidates.
'When the DSE was deferred the first time, they might
feel lucky that they could have more time to prepare, but
when it was announced that there might be a chance to
cancel the examination and use school assessment for
evaluation instead, they started to falter. For if it was true,
that meant they would miss the opportunity to prove
their efforts, which might also affect their chances to
choose what they wanted to study in the university." An
academically gifted student who was rather introvertive
once told Miss Yan via WhatsApp about her emotional
distress. Miss Yan gave recognition to her conscientious
attitude while also reminded her it was necessary to
learn not to get too tensed up. When this student replied
with 'Thank you', Miss Yan was greatly delighted.

Although she has been staying in touch with her students
through the screen, Miss Yan felt being so apart from them.

'The day when they returned to school to get their admission
forms, | had the urge to hug them, but we had to keep the
social distance. We could only catch up with each other and
send regards among ourselves. In the end, everyone was
reluctant to leave.'
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Mr Hung also said that moments before the school
suspension kept coming up to his mind from time to
time. 'l really want to have a football match or play table
tennis with our teachers and students.'

When the government announced class resumption in
phases, the school was already all set. Principal Hung,
Miss Yan and all other school staff are looking forward to
the school resumption and a smooth transition back into
the regular, enjoyable days for all students and teachers.

Consistent pastoral care from the church
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'What can | do in the face of the pandemic?' The answer
from Major Alice Law, Corps Officer of William Booth
Corps is to reach out to the community. At the beginning
of the pandemic, William Booth Corps (Church) already
received from brothers and sisters and the public supplies
including masks, rice, oil, and coupons of supermarkets
and restaurants. The church immediately organised the
supplies and worked with other Salvation Army units in
the region (including Senior Citizens Talent Advancement
Project Tung Tau Centre, Chuk Yuen Integrated Service
Centre and William Booth Secondary School) to distribute
them to the elders and families in need. 'Some elders had
been home-bounded since the Chinese New Year as they
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had no mask. We delivered them the masks and taught
them how to wear them correctly.'

Shatin Corps sent supplies to church members from
time to time, and they also reached out to those in
need in the community through the help of Lung Hang
Children and Youth Centre of The Salvation Army.
'Some grassroots groups were worried as they were
unable to get hold of masks. We are very grateful that
a brother who works in the medical supplies business
donated masks to those in need,' said Major Raymond
Cho, Corps Officer of Shatin Corps.

To comply with the anti-pandemic measures, actual
church meetings were cancelled. Pastors and brothers
and sisters recorded the Sunday worship on video in
advance for members to keep the worship routine.
But what about other pastoring and caring work that
require more interaction? Over 60's Club, Couple
Fellowship, Junior Soldiers and Children Sunday School
of the Corps provide different activities and games
through internet, e.g. Online Bible quiz hosted by
Junior Soldiers' Leaders, and the video demo of making
Mother's Day card for children to follow and make their
own cards for their mothers. As the pandemic began to
ease, Major Law paid visits to fellow sisters in bad health
and teachers in need. 'Pastoral care should not stop due
to the pandemic. It is exactly a difficult time like this
that we need to stay connected.’
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According to Major Cho, the Corps kept learning the
feedbacks from church members about the online
worship and stayed communicated with them so that
the Corps can fulfil their needs as much as possible.
Some church members might feel down as they were
unable to join the Corps meetings for many weeks, so
Shatin Corps has kept its doors open except Mondays so
that any individual church members could come back
whenever they wanted to talk with the pastors and to
pray together and get some mutual encouragement. As
the pandemic has eased, the pastors would have meal
from time to time with church members individually to
give them emotional comfort.

'Actually | have not worked from home too much since
the pandemic. We need to proactively support our church
members. If the church is not here to do pastoral care
duties during this unusual time, members may think the
church does not care and lose the sense of belonging.'
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Family store taking steps forward

for customers and colleagues
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Mandy Ho, The Salvation Army
Yaumatei Family Store Manager, can
feel the distinctive changes in daily
business during the pandemic. 'At
the beginning, our customer flow
dropped drastically. For the safety
of our staff, division of labour is
practised so we could keep less staff
working at the same time while
maintaining the daily shop operation.
The shop is sanitised regularly and
we measure temperature for every
customer coming in, at the same time
reminded those without mask to wear
one when they entered the shop. As
the pandemic has eased recently, the
shop became crowded again and now
we are busy just as before.'

Manager Ho admitted she was
concerned at the beginning of the
pandemic. Thankfully, the anti-
pandemic gears provided by the Army
and the team spirit of the colleagues
have allowed the team to get through
the tough time.

'l keep myself balanced and try not to
have my emotions or health affected
by this pandemic situation. | also look
out for my colleagues and remind
them to take rest if they are unwell.
Our customers are wonderful too.
They would remind us to measure
temperature for them even sometimes
we may be too busy to notice.'
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Hostel staff helping out

quarantine guests
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The number of visitors has dropped significantly
since the pandemic. During this time, Booth Lodge
mainly accommodated local guests and Hongkongers
who have just returned to Hong Kong and needed
quarantine. Alex, who works at the front desk and is
responsible for tasks such as reservation and check-
in/check-out, also delivered food and supplies to the
doors of guests in quarantine, and took their laundry to
clean. Since those guests cannot leave their rooms to
have breakfast provided at the lobby, Alex has delivered
it to their rooms.

Every time Alex set foot on the floor where the
quarantine guests stayed, he needed to be in full-
gear: mask, face shield, gloves and shoe covers. He
would put the food, supplies and clean laundry at the
designated spot on the corridor, and then inform the
guests to take them themselves. His gears, all except
the face shield, have to be disposed of immediately
after use.
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'At the beginning it was a bit disquieting to handle the
used gear items, but with sufficient training, we soon got
familiar with the procedures and were no longer worried.'

In the past few months, the most unforgettable incident for
Alex was that he had to arrange delivery of a saliva sample
for COVID-19 testing to a clinic for a guest, whose family
were unavailable. The guest sought the help of the front
desk and Alex managed to find a service provider that can
do the task. The guest greatly appreciated the help and
gave great reviews for Booth Lodge on the website.

Deep gratitude for the selfless
efforts of every colleague
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If you like to listen to their sharing and learn more about the work
in Macau, please scan the video QR code for more.

This is a difficult time which has posed great
challenges for every colleague, who has to bear great
pressure and increased workloads. We are so grateful
for their commitment, positive attitude, working
ethics and continuous services and supports. We
hope this disease can end soon so that everyone can
be relieved and has the daily life resumed.
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Lam Kwok-chun
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Registered Social Worker

Yaumatei Multi-service Centre for

Senior Citizens

BERAOFEEL  REBMNRTEENET  READT
FREWA=ME 116 & BERREBRENEREDHNE
I5BRA308E > HEBREADOAL 13% K& 25% - 5—
B EREANEEERAERE > EFLRAIMKRILER
HAZESMER B AER » SRS BR B RE TS
BIE » BTNERCFEL BBEN A REBIHIER -
H R EFRERE R B RE BT AEG R S A S
2 I18E TRAMREE NESE-

The population in Hong Kong continues to age -
According to the Census and Statistics Department, the
number of elderly persons has increased by over 30%
to 1.16 million in last ten years. There are respectively
150,000 and nearly 300,000 elders living alone and
only with their spouses, amounting to approximately
13% and 25% of the total elderly population. As the
residential spaces in Hong Kong are relatively small
in general, children would move out for the sake of
having private space by the time they have grown up
or start their own families. The once lively households
might become quiet and desolated. The elderly that
stay behind need to get used to being alone or being
only with their spouses. Seniors who have limited social
circles or are introvert may even 'live in isolation' as a
result of reduced contact with other people.
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Supporting and taking care of each other

Auntie Tse, aged 87 and her husband Uncle Wong, aged 92,
live together in a Chinese tenement apartment on Shanghai
Street, where there is no elevator. Their children are all
over the age of 60 and have their own families. Both of the
Wong couple suffer from chronic diseases. Due to lower limb
weakness, Uncle Wong cannot walk on his own and needs
help from healthcare workers whenever he attends follow-up
consultations in a clinic. Auntie Tse has been taking care of
Uncle Wong, but the role of carer is not easy for her. Suffering
from asthma with walking difficulty, it would take her at
least 15 minutes and all her strength to climb up flights of
stairs to reach home on the fifth floor, every time after she
buys grocery from the wet market. Worse still, Auntie Tse has
recently fallen out of the bed while sleeping; she was sent to
the hospital and diagnosed with fracture at the 5th rib.

When the Salvation Army social workers knew of Auntie
Tse and Uncle Wong's situation, they paid the couple a
home visit to get to know their needs and provide follow-up
support. An occupational therapist conducted a home safety
assessment for them and social workers enrolled the couple
to the 'Elderly Household Maintenance and Improvement
Project’, through which they received help and had handrails
installed at various points in their apartment and bedrails
fixed to reduce their risks of falling.

Touching the hearts of elders

Apart from providing material support, we also care about
the spiritual needs of elderly persons living alone. The
elderly support service teams of The Salvation Army multi-
service centres for senior citizens regularly reach out to
elderly persons living alone or with spouse by phone
calls and home visits, introduce and line up community
resources services for them, help them with simple basic
needs (e.g. escorting them to and from clinics, doing simple
housework), and provide emotional support or counselling
services, creating a service network that supports a positive
way of living.

There's nothing fearful about living alone itself, what can
hurt is the feeling of loneliness and helplessness. We may not
be able to change their living situations, but we can always
take a step further for these elders, for instance, saying hello
to them, sending them warm regards, or lending a helping
hand when they are in need. That can break the barriers and
let them realise love is always around indeed.
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The Rainbow Bridge by Siu-tung
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Taken from a low angle, the Rainbow Bridge stands out in the photo with estate buildings as a backdrop. This is Nam Shan Estate’ s

most iconic check-in spot.

SRE T RS AT
AL
Silver-haired

photographer of
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FEREREE  STIRREEMES -
Siu-tung is an experienced photographer who
enjoys taking photos of different genres.
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After joining the Exploration@Namshan project, Nam
Shan Estate resident Chan Siu-tung and some other
participants picked up the cameras and started capturing
the images of the Estate's unique neighbourhood
through their lenses. The photos were printed into
postcards for promoting the characteristic Estate to
the public. Siu-tung shares some tips: the Estate itself
provides an abundance of photo ideas; buildings and
facilities with pleasing colours and beautiful symmetries
give special optical effects and compositions under
different lights of the day. You may also have a nostalgist
trip to small shops in the Estate. Just remember as you
go on a tour of the Estate, please respect the residents

and keep the voice down.
F4mBARg L) 38 facebook T e
'Exploration@Namshan project' Facebook OFIE.
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it EIRRE BB ARIEAE Donor Services Team, Development Department, The Salvation Army

Mt ¢ HAENE MM ER+—5\48 Address : 6/F., 11 Wing Sing Lane, Yaumatei, Kowloon, Hong Kong
S Tel: (852)27832323 {HHE Fax: (852)27830363 EH E-mail : ds@hkm.salvationarmy.org
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Donate to Support The Salvation Army and Help the Needy (nL94) ’ (P
THANK You

V] REEXFHEEEFAERENLEHRIDEINEED -

| would like to be a donor of The Salvation Army to help people with the most need.
O #H#EE—o@i8E) | would like to contribute a one-off donation:

0 HK$1,000 [ HK$800 0 HK$500 O HK$
O 3R BB My monthly donation is:
0 HK$500 [0 HK$200 0 HK$100 O HK$

safRE DIt IEE Please write in BLOCK letters

#42 Name: (B4 Mr. / 221 Ms.)

#EX Surname 25 Given Name

#hiik Address:

BEE Tel: BT Email; 1BFEMRSE Donor No.:

O BHESE AEED TUsE,  WERAEESE )
By Cheque (Please make cheque payable to “The Salvation Army” and send us with this completed form.)

FEETE Cheque No.: $R174 % Bank Name:

O {EHRF (FEHEZ (852)2783 0363 - AEEIW TR  BEEETHTHEL )
By Credit Card (Please fax to (852)2783 0363. Regular donations will be charged automatically to your card until further notice.)

O VISA O MasterCard

IR SIS B £ A% = Cardholder’s Signature:
{EFF5745 Card No.:
BEWEIZ ExpiryDate:. AMonth #Year |X

O SHARTEEBERCUERNESES S8k (B8 AREREEes )
By Direct Debit (Only applicable to monthly donations. Direct Debit Authorisation Form will be sent to you soon.)

el 1 ARERSA12-14A 0B - KRENESENA T  UERBES R Remarks: 1. Monthly donations will be debited between 12th to 14th of each month. Annual

2. BTHEARMARF ST RRENMRBRANAR - NaEmn gi*iE(BSZ)ZTBE. 2323 - receipt will be sent out in April.
2. Your personal data will be used only for receipting and other communications

with you. For enquiries, please call (852)2783 2323.
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