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'l have come that they may have life, and have it to the full!

John 10:10
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International Mission Statement
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The Salvation Army, an international movement, is an evangelical part of the universal Christian Church.

Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach
the gospel of Jesus Christ and to meet human needs in His name without discrimination.
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Hong Kong & Macau Command Vision/ Mission/ Values

FES Vision
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That all the world would enjoy relationship with God and fullness of life as described in John 10:10

{E & Mission

® EEIMEENES REERINENR
® [BENSEZENRE REEAREKERE2ED
® ENFIHMRGZENA FRAREN - RO ENA I IENIA
@® To preach the gospel of Jesus Christ in order to win souls for Him
® Tofacilitate and encourage spiritual development so that every individual may experience holistic life
@® To serve suffering humanity without discrimination, to love the unloved, to befriend the friendless,
and embrace the marginalised
{B{EE values
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@ Compassion We reach out to others and care for them
@ Respect We promote the dignity of all persons
@ Excellence We strive to be the best at what we do and a model for others to emulate
@ Integrity We are honest, trustworthy, and accountable
© Relevance We are committed to the pursuit of innovation and effectiveness
@ Co-operation We encourage and foster teamwork and partnerships
@ Celebration We give thanks by marking milestones and successes
1
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Message from the Officer Commanding
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It is with a grateful heart that we celebrate the new
opportunities given to us to serve and minister to the
communities of Macau. 2017 saw not only the official
opening of the Learning Centre for SEN students presided
over by the Chief of Staff Commissioner Brian Peddle but we
also received confirmation that we have been awarded a
new facility for the elderly with dementia. By reaching out
to these special individuals and their families we strive to
demonstrate that there is a place for everyone in community.

In his journal article, The Past is Present 1 Jonathan Porter
remarks: ‘Macau, the first permanent European settlement
founded on the China coast 450 years ago, exhibits in
its monuments, commemorative statue, architecture and
museums the changing encounter between Europe and
China. It is a city where East meets West in a discourse of
mutual tolerance and understanding. In this process the
past comes to be experienced as the present.

In its important position along the baseline of the Greater
Bay triangle Macau continues to play this significant role
of introducing and accommodating different cultural
perspectives and business approaches. Not only has its
population grown over the last decade but also its
expertise and capacity. Lessons learned in the past provide
wisdom and experience for the new emerging projects of
the future.

The Salvation Army Macau Board of Directors joins me in
expressing our appreciation to the Macao SAR Government
for inviting and including us in this exciting time of
transformation. We would also like to thank our many
partners across the business and NGO sectors. Together,
we can make a difference as we strive to serve and build
a community of Hope and Compassion.

1 The Past Is Present: The Construction of Macau's Historical Legacy
Jonathan Porter History and Memory Vol. 21, No. 1 (Spring/Summer 2009), pp. 63-100
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Financial Highlights
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Donation
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Bureau
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Total Income

HK$12.7 H& Million
MOP$13.1 B& Million
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Programme,
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Serving Districts
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Macau Peninsula
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Internal Funding
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Corps Community
WHIEE Services
Property £ 4=
Project Education

T ART
Social
Services

422,
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Total Expenditure

HK$12.7 B& Million
MOP$13.1 B& Million

fEIREREE
Recycling
Programme

32%

BRHRARZH - BFEGHER
Projected income and expenditure,
subject to final audit

BRFSEE QAL Service Units

#Z & lao Hon Corps

% RPIERES 795 EREM TACH
Praceta da Serenidade, No. 79, R/C, Loja AC,
Jardim Hoi Keng, Macau

3 (853) 2843 0483

~ iaohon_corps@hkt.salvationarmy.org

HIHE ((RPT) BB

The Salvation Army (Macau) Learning Centre

% RPIERES 795 EREM T ACH
Praceta da Serenidade, No. 79, R/C, Loja AC,
Jardim Hoi Keng, Macau
a (853) 2843 0483
M mlc@hkt.salvationarmy.org
M EELREFSRIEPOD
The Salvation Army Joy Family Integrated Service Centre
Q@  EPIEE329-3435%KEEIS—EMTC
Em Macau, Rua Dos Horteldos Nos 329-343C, R/C
3 (853) 2842 0361
~ jfisc@hkt.salvationarmy.org

IS ((RFY) BIREAEE

The Salvation Army (Macau) Recycling Programme

BRPIES IR AR SIS SN {EE 55 O R B s it TN CF
Av. Artur Tamag. Barbosa, BL. 9, FI. R/C, Flat CF,
Ed. Jardim Cidade - Man Seng Kok, Macau

(853) 2843 2888
recycling_macau@hkt.salvationarmy.org
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fiEEE
Transfer to
Reserve
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Lost Youth Turned Salvationist
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After being encouraged for a long

time, Heng (2nd left) gradually

opened up and communicated
with others.

Wong Wai-heng (Heng) became a Recruit of The Salvation
Army lao Hon Corps (church) at Easter 2017. He was a shy
young boy who was not good at talking to others. Years ago,
Heng and his younger brother came to know The Salvation
Army when they joined the activities organised by the
Joy Family Integrated Service Centre. After being encouraged
for a long time, Heng gradually opened up and began to
communicate with others. He became a cheerful young
man with a loving heart.

When he first came to The Salvation Army, Heng was perplexed.
He always stood alone at a side, watching others play.
He was a very passive person. Other young believers
of the Corps reached out to him and asked him to take
part in different activities such as barbecue, basketball
competition, picnic or visits to elderly homes organised
by the Corps or by themselves. Heng began to express
his feelings and communicate more with the elder church
members. When promoted to senior high school, he was
anxious and confused about choosing a suitable subject.
His fellow church members gave him lots of advice and
suggestions. Finally, Heng chose the professional subject
of ‘caregiving’, learning how to take care of the elderly.
This is a subject that suits his interest and ambition.

Over the years, Heng insisted on attending the Sunday
worship. He actively takes part in fellowship and other
church services. From a teenager who dared not speak at
the very beginning, Heng now prays loudly in prayer meetings.
He also serves as a member of the summer youth camp
preparatory team. On the day of his acceptance as
Recruit, Heng made his dedication to follow Jesus into
his life, spreading and showing the love of God.
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From January 2017, we have enhanced the work of Women’s
Ministries. In addition to Praise Dance Class on Tuesdays,
other activities have been introduced, including yoga
classes, women'’s tea parties, bible study and home visits.

During the summer vacation in 2017, the Corps organised
dance classes, drawing classes, tutorial classes, and a
youth camp. The number of young people of the Corps
increased from 5 to 15, among which are 11 Soldiers and
3 Recruits.

Every Saturday, nearly 110 children took part in the
children’s dance classes. For those waiting before their
lessons start, the Corps organised the children’s fellowship
during which they could do art and craft, drawing and listen
to bible stories.

Starting from 2017, Soldiers of the Corps have been
proactively engaging in community services by conducting
home visits, reaching out to residents and children of the
neighbourhood every Saturday.

Prayer meetings were held after the Sunday service every
week, to let brothers and sisters experience the love of
God and the love among themselves, building a sense of
unity of the Corps.

The Corps organised community activities, including
Christmas Carolling (50 participants), sending mooncakes
to elders living alone at Mid-Autumn Festival (70 participants),
Chinese New Year gathering (30 participants), etc. The
Gospel was spread through prayers, bible sharing, testimonies,
worship and praise.
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After joining the volunteer
service, Hao-wan becomes
very active.

Finding New Life Passion through Volunteering

70% I ERMIE "R EANEE K
REWEEIE T SMERSERB TR
B EHIE TREL BMEEE  NREE®R
B BLUS R B L RRHE A RS -

R BT E R BB AERE EREE
BELREFRERBPONETIARERE

1o N RERARE BB ER  —Emit
RE 40 FRRBE—REMB LRES
REHRERE  2FEHENFORET 8
—RNRME R B AR IEFHRE
Y EIERIBRR - 2016 » IHEI R
RSB E AT RER AL iR R R4 RE
BYMANFEBREERERR 48
BEER HBESYRRERTEY KA
Rttt 2HE -

BRE H TBRIEEESE L BRI
FE i —RHL RS 2REBTHF
® LESSEWER 2B B E
ARRE  BENMRREE  NSEIRA

EEBBA HAERAHE —RREHO
BHEIETELR WREGEA RS HEE
BIfE-

O E

Hao-wan is a volunteer of The Salvation Army ‘Love and
Green Feast’ Food Recovery and Donation Public Education
Project. This septuagenarian lady actively participates in
volunteer service. Her favourite line is ‘give thanks’, and
she always wears a smile. You can hardly imagine that she
had suffered the pain of losing her daughter.

The Salvation Army Joy Family Integrated Service
Centre’s social worker came to know Hao-wan when
she needed help with an application for living allowance.
Hao-wan’s daughter suffered from a serious illness since
her birth. The mother had taken care of her daughter
ceaselessly for over 40 years. The daughter had been
admitted to the hospice ward many times but, with
Hao-wan’s utmost care, managed to be discharged from
the ward again and again. Despite the heavy burden in
daily life, Hao-wan was only concerned about her daughter
and never complained. At the end of 2016, her daughter’s
condition deteriorated and she passed away. All of a sudden,
Hao-wan lost focus in life. The people and things familiar to
her were gone instantly. Her life became lifeless and she
showed no interest in anything around her. Her family
was worried about her.

Hence, the social worker invited Hao-wan to join the Project
as a volunteer so that she may have something to do.
After joining the volunteer service, Hao-wan becomes
very active. She enjoys helping other people, as she was
once a beneficiary. Now with a change of roles, she helps
others with a thankful heart, bringing care to the community
and inspiring people around to join her in volunteering.
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Different volunteer groups in the community (parents
and children, youth, schools and corporates) are invited
to join the soup preparing and delivery to the deprived.
The ‘Monthly Soup’ Social Connection Project brings
warmth to the recipients and strengthens community
connections.

‘Big Brother and Big Sister’ Mentorship Project
invites volunteers to be mentors to serve primary
school students who lack family support and suffer from
economic hardship. Mentors not only provide academic
assistance but also give guidance on other problems.

Happy Silver Hair Road widens the life horizon of senior
citizens and inspires them to develop hobbies through
doing exercise and connecting with people. Senior
citizens are encouraged to enjoy a brilliant aging life.

‘All is Well’ House Repair Project organises handymen
to be our volunteers, helping deprived families doing
minor house repairs and renovation. A safe and proper
living environment can improve the quality of life of people.

‘Little Master’ Development Project uses cooking as
a means for training up the participants’ self-reliance
and sense of responsibility. During each lesson,
participants learn basic cooking skills and work together
with others in order to build a sense of responsibility for
themselves, their families, and the community.

Joy Dragon Boat Team is a team of over 40 members
aged 14-22 formed for the purpose of enhancing
self-confidence and interpersonal relationship of
our youth who are left behind from the mainstream
education attainment. Our team has taken part in many
events in Macau, Hong Kong and Seoul. These
experiences have enriched and widened the horizon
of our team members.
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Manual Work can be Meaningful
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The elders beamed with joy

when they saw the supplies.

Kwan began to realise the
meaning of his job.

-

Kwan joined the Macau Recycling Programme in early
August 2017. After a week of orientation by his supervisor
and on-the-job training, Kwan got used to the mode of
operation. ‘Every day | go to various spots to clear the
cages, return to the warehouse and sort the stuff. All these
are just manual work. The manager said the work is very
meaningful, but | didn’t feel much at that time. | just treat it
as an ordinary job.’

After being hit by Typhoon Hato on 23 August, Macau
was heavily devastated and suffered heavy casualties. On
the following day as soon as he reached his office, Kwan
was sent out to check the conditions of various collection
points. He found that the collection bins at several spots
were damaged. ‘A few days later, the manager sent me
to deliver disaster relief supplies to several service units.
The elders in one of these units beamed with joy when
they saw us delivering the supplies. | began to realise the
meaning of my job.’

Owing to the power and water outages, many citizens had
no choice but to buy bottled water. The Salvation Army
immediately called upon various service units to collect
plastic bottles to be sent to our recycling partners. Kwan
was assigned to deliver the bottles. ‘It was also manual
work, but | found special meaning in it. | hope I'll have a
chance to do similar jobs in future, but of course, | don't
want to see any more disasters!’

‘| actually did two meaningful things. | really hope | can do
something as meaningful in the future.’
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We collected 624 tons of in-kind donations in 2017,
with an increment of 13.7% compared to 2016 when
549 tons were collected. Also, we had 48 collection
campaigns and held charity sales in downtown.

In 2017, the Army set up 4 new collection points and
5 new collection bins. We had 15 collection points
and 19 collection bins, with an increment of 36.4% and
35.7% respectively when compared to 2016.

We had 244 needy cases and 453 free gifts in 2017.
Compared to 112 needy cases and 150 free gifts in
2016, the figures increased by more than 2 times and
3 times respectively.

The Army initiated a plastic bottles recycling
campaign after the typhoon disaster in August
2017. As of 6 September, over 2,000 plastic bottles
were collected. After the volunteers washed the
bottles and removed the labels, the bottles were
sent to our recycling partners to be reproduced
into other plastic products as a way to lighten the
burden of waste treatment after the disaster and
to raise the public awareness of the environmental
protection.
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Overcoming Dyslexia through Interactive Learning
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The tutor’s patient guidance

and interactive teaching

mode boost On Chai's
confidence.

On Chai (alias) is a Primary 2 student suffering from
attention deficit hyperactivity disorder (ADHD) and
dyslexia. When he first came to The Salvation Army
(Macau) Learning Centre, he had a limited vocabulary
and was unable to sit down and concentrate on his work.
Other children always complained about him for hitting
others and being rude.

To help On Chai overcome his reading and writing
difficulties, the tutor associated the words with daily life,
making it much easier for On Chai to understand. After
adopting this mode of learning for over half a year, On
Chai can read a lot more words now.

On Chai loves running around. The tutor tailor-made
an interactive game-based learning mode. During the
process of interaction, On Chai is not only more motivated
in learning, but also acquires some communication skills.
Within just a few months, his mathematics improved,
scoring from a single digit to the passing mark. The
improvement gives his self-confidence a boost.

The Salvation Army (Macau) Learning Centre is
dedicated to provide children with a happy learning
environment. When the tutor asked On Chai, ‘Are you
happy to be here?’ ‘I'm very happy! | want to stay in
The Salvation Army. Can | continue to come here when
| study in the secondary school?’ On Chai replied.

10
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The Salvation Army (Macau) Learning Centre and The
Salvation Army Joy Family Integrated Service Centre jointly
organise a learning development team. The team reaches
out to preschool children in the community, enhancing their
learning and self-expression skills through music and dance.

On 25 April, The Salvation Army and the City University
of Macau signed a memorandum of understanding on
implementation of a 5-year partnership, recruiting students
of the social work programme as volunteer tutors to help
teaching children at the Centre. The Centre will provide the
volunteers with relevant training.

In April, over 30 volunteers pledged to support the Army’s
service at the volunteering kick-off ceremony. The
volunteers gave out 100 balloons in the community as a
symbol of spreading blessings to everyone.

On 17 May, the Chief of the Staff of The Salvation Army
Commissioners Brian and Rosalie Peddle officiated at the
Dedication Ceremony of the Centre. The event was honoured
with the presence of representatives from churches in
Macau. On 25 June, the Centre held the Opening Ceremony,
officiated by representative from the Education and Youth
Affairs Bureau, Macao SAR Government.

The Centre held a Colouring Competition, with a total
participation of 400 students. During the summer holiday, the
Centre held the Adventure-based Training Youth Camp,
training volunteers with skills of leading programmes.

TDM - Teledifusdo de Macau, S.A. fimed an information
programme ‘Our People, Our Life’, introducing the Centre’s
aims and services.

r % B ]ﬁﬁ)ggﬁlﬂl'lhu i

The Salvation Army (Macau) Learning Centre®
OFFNG CEREN INY
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Building Together towards One Army
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Over the past year, the spirit of ‘One Army, One Mission,
One Message’ has been realised through the collaboration
among various units.

From January to October 2017, all The Salvation Army
units in Macau conducted 3 regular meetings for united
programmes. lao Hon Corps, the Learning Centre and
Joy Family Integrated Service Centre jointly organised
a summer youth camp, providing leadership training to
young people. On 16 December, the above 3 units and
Recycle Programme jointly organised the programme
‘The Salvation Army Macau Charity Sale’, which included
game booths and dance performances.

lao Hon Corps and the Learning Centre are in close
collaboration. On top of mutual support in routine ministries
and educational services, the Corps also pays home visits
to children studying at the Learning Centre, enabling the
Centre to provide more comprehensive services to them.
The Corps and the Centre also jointly organised a summer
children’s bible study class during the summer vacation.

Various units of The Salvation Army were united in response
to the typhoon disaster in August 2017. Volunteers organised
by the Macau Salvation Army service units re-packed and
distributed supplies to the needy immediately after receiving
water and food, sanitisers and cleaning products donated
from the Hong Kong Salvation Army. Following the initial
response, Recycling Programme initiated a Plastic Bottle
Recycling Campaign. 2,000 plastic bottles were collected
and sent to the Army’s recycling partners to be recycled
into other plastic products.

Staff of the units build strong team spirit through serving
together, which has laid a solid foundation for working
closer together in future.
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