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Recycling Programme —
Behind the Scenes
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...for God loves a cheerful giver." (2 Corinthians 9:7)
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Where Do the Recycle Items Go?

To handle the used clothing and items that we want to remove but
feel wasteful to simply throw away — dropping them at collection
points or passing them directly to charitable organisations for
recycling and reuse could be a nice choice. However, seldom do
we ask the questions ‘How are they handled? Can they be used
again? Where do they go? Will they find their new owners?" We
may not know the answers except "they have been taken care of'.

So much that we may have heard about recycling, and yet it
doesn’t necessarily mean that we have a comprehensive idea
of what it means. For that, this issue of Army Scene interviews
Senior Manager of The Salvation Army Recycling Programme, and
employees of the Logistics Centre and Family Store on recycling

and reuse. We have also paid a visit to the new premises of The

Salvation Army Recycling Programme Logistics Centre to show
our readers more about the process of recycling and hopefully to
inspire the reflection on why we are donating used items: are we
donating for environmental protection and a charitable cause, or do
we simply want the items being handled and neglect something we
should pay attention to before giving them away for recycling? @
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Our cover story this issue concerns our Recycling
Programme and Family Stores. Because of its high
community visibility this Programme has a very high
brand recognition and can often be seen in television
programmes and even movies.

Why does The Salvation Army now serving in over 130
countries and regions around the world engage in this
particular activity?

The primary reason is that our Recycling Programme
and Family Stores speaks to two of our core mission
values: Poverty Alleviation and Stewardship of the
Planet. Both of these values are deeply rooted in
the biblical narrative and strongly articulated in our
theological belief and practice.

Family Stores

Both the Old and New Testament emphasise that
right relationship with God will be reflected in our
relationship with our neighbours. Many of the Old
Testament narratives strongly encourage us to be
‘generous’ with our wealth by sharing it with those
in need. Jesus’ parable of the Good Samaritan and
the encounter with the Rich Young Ruler demonstrate
the expectation that social justice is a demonstration
of God's love in action through us. Theologically we
understand that our actions are informed by these
biblical principles. It is our hope that individuals with
less disposable income will find our Family Stores
inviting while providing quality goods at an affordable
price so they may purchase articles for their families
with dignity and the knowledge that they are also
helping others.

Recycling Programme

The Genesis narrative clearly teaches that God is the
creator, preserver, and governor of all things but that
He also gives us the responsibility of stewardship. We
are charged with caring for the planet. In many ways
like never before we are failing to care of the delicate
balance of the planet and its resources. The theological
belief that we are stewards of God's creation drives our
actions to reuse, recycling, upcycling and conservation
of the planet.

Rather than contradicting our Christian beliefs these
programmes are a practical expression of our faith
in action.
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With the rise of social awareness of environmental
protection, recycling and reuse naturally becomes a topic
that has our attention. As a way to support environment
protection and helping others, many citizens pass the
used goods at home to recyclers, or donate them to
charitable organisations such as The Salvation Army
for redistribution to others in need. Nevertheless,
an increased public awareness may not mean people
are well enough acquainted with the operation and
philosophy of recycling. This time we are going to
introduce different aspects of the Recycling Programme
to show our readers a better picture.
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After receiving the donated electrical appliances,
the meticulous Master Bill carries out the rigorous
checking procedures, from inspecting the safety
level and intactness of the exterior to conducting
voltage test.
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158 RIRAIEIE - Every day, The Salvation Army Recycling Programme’s
fleet of trucks collects donated items from various districts and delivers
them to the Centre to undergo systematic processing.

New Centre with Well-rounded Recycling System

This year, The Salvation Army Recycling Programme
Logistics Centre has been relocated. Not only with a
brand new look, the new centre is also better equipped,
with additional safety facilities such as anti-slip flooring
and guard rails that prevent staff from injuries; and for a
better working environment, an air-conditioning system
has been installed and the workspace enlarged.

The bigger, more systematic and better equipped
workplace with new facilities does not lighten up the
workload of the Centre colleagues — They are still busy
as ever as the materials they receive keep increasing.
According to the Centre’s statistics, from April 2017 to
March 2018, the total quantity of materials collected by
The Salvation Army reached 4,239 tons, i.e. about 83
tons per week, and each day it takes our colleagues a lot
of time just on handling these materials.

Mr Ronald Ho, Senior Manager of The Salvation Army
Recycling Programme, pointed out, ‘Our fleet of trucks
collects donated items from various districts and delivers
them to our Centre to undergo systematic processing,
including sorting, checking and basic sterilisation, and
so on. After those steps, we'll first reserve some of the
donated goods to be distributed directly later to people
in need, such as elders living alone, street sleepers, the
rehabilitated persons and CSSA recipients. The rest of
the materials will be delivered to our Family Stores for
sale, the net proceeds of which will go to The Salvation
Army for use across its community programmes.’

Finding New Owners for Used Items
It is not easy to find a new owner for each piece of item or
clothing. Take electrical appliances as an example — These
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items have to undergo rigorous procedures of checking and
testing. From the exterior to energy efficiency, none of the
steps can be missed from checking. Master Bill and Master
Or are the electrical inspectors responsible for recycling and
repair of electrical appliances. "We'll first sort the appliances,
then inspect to see if any parts are missing. After that
we'll test their safety. Only those operating with a certain
voltage and functioning properly can be given to other
people. Following the implementation of the government’s
regulated electrical equipment (REE) regulation, people
are sending more used electrical appliances to the Centre,
appliances are delivered to us one truck after another every
day.” Although being very busy, the two inspectors always
have smile on their faces as they enjoy their work a lot.

About donating electrical appliances, Master Bill and
Master Or have a little reminder for us: ‘Under the new
policy, we can't accept large appliances anymore, but we
do welcome small home electrical appliances in working
order and in good condition, which will benefit more
people in need.’

Our Family Stores also receive many donated materials
from our customers every day. Prince Edward Family Store,
which has been relocated this year, receives on average
6 bags of used clothing and 5 boxes of household items
every single day, with the highest record of over 30 bags
of clothing and nearly 20 boxes of other items a day. The
store colleagues start the day by first scanning through the
donated items before further handling, and very often this
single process already take up half of their working hours.
On top of the scanning and sorting, they have to cope with
the daily operations of the Store, it is not hard to imagine
how extremely busy they can be.

The Prince Edward Store moved to its current premises
this year. Every day, apart from people living in the
neighbourhood who visit and drop their donated goods
at our Store, we also have more new customers. With an
increased awareness on environmental protection, we're
receiving more materials than before. These donated
items find their new owners very soon. Every day many
regular customers come search for treasures and they
always manage to find something they like. It gives us an
extra sense of satisfaction whenever we see these used
items find their new owners,” said Fanny, Senior Store
Manager of Prince Edward Family Store.

It is no doubt delighting to see used goods finding their
homes. However, the Recycling Programme has a higher
goal. "We want to promote a culture of recycling and
reuse through our efforts. At the same time we advocate
eco-shopping and encourage consumers to think twice
before buying in order to reduce unnecessary waste and
protect the environment,’ said Ronald. @

ATEITRASRIEE

It All Began from Disaster Relief

HHER 1953 FEMEARBAKREBZEK

B EIHE - Bit - FIHERHEMNTE
SAENRIRZ - Hd - HHER 60 FREXFHER
IREHEE - BESIRREBALITAIES - BIRIE
EERRUERERN -HESHSEEBRS0EF -

In 1953, a disastrous fire broke out at the Shek Kip
Mei squatter area. The Salvation Army appealed for
donation of clothing and collected other materials for
redistribution to people in need. Since then, many
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have been impressed with the Army’s recycling work.

Later in the 60s, The Salvation Army officially launched its Recycling Programme, unceasingly working
for environmental protection and helping others, striving to contribute to the environment as well as
the needy community. Today, our Recycling Programme has been operating for over 50 years.
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Tips on What to Donate:

AIBRIEI R FRME ¢
We do accept brand new or used items in
clean condition:

7Bk Clothing

# Footwear

FRFBCAH Handbags and accessories

A Toys

X EigS Stationery

E%E Books

NWIRE (TEEZERER)

Small home electrical appliances (except
regulated electrical equipment)

AIARRIERVER
Software with copyright

AR YRR
DVD / VCD / CD with copyright

e
We do not accept:

RZE Fur products

ZFAKEE#%45 Used bed mattresses or beddings
ZFFE/MF Used stuffed toys

Z—F 7K #E Used underwear

) Medicine

E# Food

FNEHEE

Textbooks for primary and secondary schools

M REEERETH - RANBEAETR
Magazines and items containing pornography
and obscenity, violence or evil spirit content
SEHERR - AIEEHE - B R E
iR - Eh (EERE - FREFERSEH) -
FTENHE - 354888 BT = Regulated electrical
equipment: air-conditioners, refrigerators,
washing machines, televisions, computers
(including desktops, laptops and tablets),
printers, scanners and monitors

SFIERIEIEE LU T4 Please visit the following webpage for details:

www.salvationarmy.org.hk/recycling
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Gardenia Bags Hand-made by

Grassroots Women
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The pure, white gardenia flower signifies joy, eternal
love and a lifetime of care, and it is based on this
signification that the brand 'Gardenia companion’ is
named. A brand jointly established by The Salvation
Army and a group of grassroots women from Tai Po
District, ‘Gardenia companion’ sells bags and pouches
hand made by the women, empowering them to be
self-reliant using their skills. The women design and
hand make the delicate bags with the donated fabrics
collected from the community — the gardenia flower
symbol on the bags represents their love and blessings
for the community. Order now and share the blessings
with your friends and relatives.

#&H Enquiries *
2667 2913
HHEXIFEE L FIRERYE

The Salvation Army Tai Po Integrated Service for
Young People

fREYZEL Getinvolved -
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The Salvation Army has recently opened a new Family
Store in Tsuen Wan to serve the local community, taking
the total number of Family Stores under our Recycling
Programme to 18. The new Family Store sells in-kind
donations from the community and corporates, including
trendy clothing, household products, books and
stationeries, etc. Please visit us to support eco-shopping
and charity:

HEEESRLE
The Salvation Army Tsuen Wan Family Store

EREEDIEE 298 RS EE G T AR B & »
Shop A & B, G/F, Jade Plaza, 298 Sha Tsui Road, Tsuen Wan, Hong Keng

T TS

Tsuen Wan Family Store
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The Salvation Army (Macau) Education Centre Launches
‘Learning Environment in Little Eyes’ Programme

FTRIERERMIHEEFTER/M "EXTRE, 518 BP0
SXERHFEEER (SEN) M7M » SREEHEE/NBREERET
HCEERBBZR - 15t 8 A 26 HEITIERREES
BRHBEMNEREDZ AR  BARTHERMISE
REHBMSHFNERY - EXRHNBEE(FREREE
% R/NIRYECEHBRNPBIRE - BariiiEs
FUARE ©

In respeonse to the 'Blue Sky Project’ of the Education
and Youth Affairs Bureau, Macau, the Programme was
launched to strengthen the Education Centre’s focus of
supporting students with special educational needs (SEN).
In the first phase of the Programme, primary students
were recruited and asked to design their ideal learning
environment. Their pieces were exhibited, together with
the programme outcomes, in the Award Presentation
Ceremony held on 26 August, which helped the public

if -
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to better understand and become

aware the importance of learning
environment to integrated education.
Over 100 pieces of unique design
were exhibited, showcasing the
children’s innovative and unique ideas
on their daily learning environment.
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Moon Cakes Bring Blessings
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BFRE O BEPRITE 2018, BESE - ZFFEK
ATBEERE  BEEE  BHARENRENZLEE -

Thanks to all volunteers and the generous donation of over
31,000 moon cakes from enthusiastic supporters, enterprises
and corporate partners, we were able to share love and joy
with the community, bringing blessings to all those in need.
The Salvation Army has distributed the collected moon cakes
through the Army’s various social services units, sharing the
warmth of the festival to the lonely ones. At the same time,
The Salvation Army has launched the ‘Mid-Autumn Festival
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Appeal’ to raise funds in support
of retirees learning technology and
enriching their lives, that they can in turn
help other elders in need to improve the
quality of life.
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Most Improved Trainees Of the YETP

HETREEBEL AW " KR8] 2018 —F) Band B
AFREMT, E6 "RABTREWHE ) EE B
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BRI EEEMmE B OEElEEE , - RO
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Every year, 10 outstanding trainees are elected as the 'Most
Improved Trainees of the Youth Employment and Training
Programme (YETP)" by the ‘Solar Project — Dream Journey
with the YETP' co-organised by the Labour Department
and Radio Television Hong Kong, in recognition of their
significant improvements and as an encouragement for
the young to pursue their dreams. This year, Mr Lo Chun-
wing (Above Middle), one of our trainees of the YETP, and
Ms Wong Ka-man (Below Middle), another trainee who has
joined our ‘Career Kick-start’ project, have been presented
the awards. Furthermore, two ‘Caring Training Body Awards’

have been presented to The Salvation

Army. We sincerely thank our corporate
partners for their support in cultivating
and empowering young people!

Life-and-death Education Seminar

BEAE "£- 2/ BETENERE RE
HERAESE  KRUEEEFASEAIZERE
HHE " E ALY dTRATMBRER LR
RBUERE—EBEZEIEME - B iRt I ORE -
FIRAARERIR ERAIIET - HETEIRE— S HELE
HE SHEEMIRBNBEEERE  FBHfIRRA
FRIEEDAIIEFRARSE

Everyone feels differently about birth, ageing, illness
and death. While these are parts of the life cycle,
some elders may take them as taboos and avoid
sharing their feelings on these topics with people
around them. Recently, social workers of The Salvation
Army Palliative Care in Residential Care Homes for
the Elderly project broke these taboos by inviting
hundreds of elder buddies in an elderly centre to look
at the end-of-life issue and listening to their wishes

B 5!@5%5&/\55&‘##[‘

B8t ?
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on this topic. This project will further promote
education in the community to raise public
awareness on end-of-life care needs, allowing
elderly and their family to receive appropriate
support and care.
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Every trade has its masters. There are many professional

%y& HB photographers, but Laurence Lai is probably the first
photographer in Hong Kong to have his own gallery to sell

his own works. With customers ranging from the general
\ ﬁ A L‘rrtf WlLD M public to political and economic elites, his photos, which
'3 The ‘x;onderﬁll can be selling for up to thousands of dollars each, are

bhh

ﬁ Ea-\ at I”E MND R always marketable. Some of his works can even be found

ﬁ E a~ L.f f in the Harvard University Library!
b A o.TOURanp(m,NG 1ie ol a
PhOtograPher - & E BF 0 Laurence 2 #&  Laurence was well aware of
: b MEEBCSHB|FAZEM  his talent in photograph
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:gzﬁﬁ;ﬁ} Py 7593&8&221@5&%&&;1&%?“;1‘; Laurence La‘l PNV ?iﬁiﬁﬁ%ﬁlgfﬂm and art when he was young

RUGNEFAE $ HiFEA A - 52 and he is particularly good

BIEHE 132018.11.9(5'5) 1L 5 B =5 35 38 B i B 4 AR AR FIHIEEERREZ%  at taking scenery photos

Rt W 8 T N e 2 BEFFA FTLlMi  and photos with a nice

BEEEE AM#EE ' local touch. Worried that he
. . 2 s =75 . B
® 27832323 ) salvationarmy.org.hk/familyadventure RMmBEZATESRE would lose the passion if he
il i i R EEt ) BEBEE  tuned his hobby into a job,
oo s — - _— - FEIEE » HAMIN - B Laurence did not pursue a
o iy o R TERRNDBEK - career in photography:. Rather,
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with a local touch are very well received

by tourists.
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he chose to study textile and design in a technical institute.
Upon graduation, he started and then ran a successful
garments business, but felt that the work was highly stressful.

One Sunday, when walking around Chai Wan, Laurence
saw an art bazaar, which he found the person-in-charge was
just so happened to be his friend. Knowing Laurence was a
photography lover, his friend asked if he was interested to
sell his photos at one of the booths. Laurence agreed to give
it a try. To his great surprise, his photos were so well received
that all 120 photos he brought along were almost sold out
on the very first day. In 2000, Laurence made an important
decision in his life — he gave up his garments business and
became a professional photographer, selling his works at
different art bazaars.

From Peak to Rock Bottom

In 2003, Laurence moved his business to The Peak Galleria,
starting out with a sale kiosk, which gradually expanded to
4 shops. He even stepped into the catering industry and
opened a Chinese restaurant at The Peak Galleria. At the
peak of his business, the annual sales of his photos reached
to near 20 million dollars. However, the market began to
take a bad turn in 2013 and, together with other kinds of
unfavourable conditions, left him no choice but to move out
of the Peak — His business literally fell from its peak and hit
the rock bottom!

Laurence has been the breadwinner of the family, and the
monthly household expenses were aver 80K dollars — at the
time when he had no income, the whole family could only
live off his savings and those days lasted for a long 9 months!

) EMFREE S 0 HBEIZHE © Documentary photos are precious records. Here's

an example.

), ¥R A - Laurence HEEIR A RRGRMUE (L ©
After going through the hard times, Laurence

now makes family relationships a priority.
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Having decided to follow Christ at a large evangelical
meeting in 1997 and being a regular church-goer, Laurence,
who was then suffering such a huge setback, took a step
further and learnt to kneel and pray every day.

One day, when he passed by the Star Ferry Pier in Central, he
happened to see a shop very suitable for use as a gallery. He
approached and asked the landlord about it, but the rent was
way too high. He boldly counter-proposed to the landlord a
rent that he could afford, but did not get any feedback for 3
or 4 weeks. Without letting this set back their hope, Laurence
and his wife kept praying. In the end they heard from the
landlord that he was willing to rent the shop to them at the
proposed rent. Laurence recalls the moment he heard the
surprising news that he was so happy he actually cried!

Life Restructured

Laurence admitted that at the lowest point of his life, he did
blame God for taking back all that was given to him. After
going through the hard times, he now realises that God
actually loves him much and has helped him to develop
right values all over again. ‘Back then, every day my mind
was on many trivial matters. | spent all my energy on work
and | spoke to others in haste.” Now, although with only one
gallery and income incomparable with how much he earned
at the height of his career, he enjoys a more relaxed and
peaceful life.

Today, Laurence uses his talent and networking to help many
charitable organisations. For instance, he works with HOPE
worldwide to collect used cameras and give those to low-
income families, and he teaches photography skills for free.
He also works with the Silver Lining Foundation to collect
used books and send them to children in the mountainous

areas in mainland China. Recently, Laurence has acted as a
judge of the '‘Dream Puzzle' project of The Salvation Army,
where at the same time he shared his experience of starting a
business. ‘Fame and wealth used to be my priorities. Now my
emphasis is on eternal wealth — by caring about others with
the love of Christ, it is to store up treasures in heaven.” @
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Donate to Support The Salvation Army and Help the Needy (nLe4)
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| would like to be a donor of The Salvation Army to help people with the most need.
O &= —ryiBigh) | would like to contribute a one-off donation:
0 HK$1,000 [J HK$800 [J HK$500 O HK$
O /3 F1E6h My monthly donation is:
[0 HK$500 [0 HK$200 0 HK$100 O HK$
BB LI SUAR Please write in BLOCK letters
%42 Name: (54 Mr. [ 221 Ms.)
[T Surname £ Given Name
#hiE Address:
= Tel: EF Email: BFE#RST Donor No.:

O BIM¥E hEAS "HHE,  WEAARKSE -)
By Cheque (Please make cheque payable to “The Salvation Army” and send us with this completed form.)

FZSEE Cheque No.; #R1742% Bank Name:

O SR G5UEZ (852)2783 0363 - BEABIEENALY  BEEMTRITEA - )
By Credit Card (Please fax to (852)2783 0363. Regular donations will be charged automatically to your card until further notice.)

O VISA O MasterCard
F£ Ak 44 Cardholder s Name:
{5 F+3£#5 Card No.:
BWHIZE Expiry Date: HMonth FEYear | X

O SARTEESSER(LERNTHER - AEME EE) IREREnEs D)
By Direct Debit (Only applicable to monthly donations. Direct Debit Authorisation Form will be sent to you scon.)

£ A% E Cardholder’s Signature:

a1 BRERSA12-140 MEE - WEKRSEmAFE  LERAREERE - Remarks: 1. Monthly donations will be debited between 12th to 14th of each month. Annual
2. MTHAEARERHUAETFRUERTNREARNE R - BTN - FFHW(852)2783 2323 - receipt will be sent out in April.
2. Your personal data will be used only for receipting and other communications
with you. For enquiries, please call (852)2783 2323.
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